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AB&R®

! identify. track. manage.

KEY TRENDS SHAPING THE FUTURE OF LOGISTICS

TOP T&L FIRMS ARE
EMPOWERING THEIR
MOBILE WORKFORCE

When it comes to delivering better customer service and optimized labor efficiencies, global T&L firms
agree: Investing in new technology is key. And increasingly, that means investing in mobile. That much was
clear in a recent research study by Peerless Media commissioned by Honeywell.

I N V ESTI N G I N Nearly half of global
T&L firms plan to invest
in new technologies in

T H E FUTU R E the next 12 months.

ALMOST 9 OUT OF 10

Plan to increase spending over 2015
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MAIN REASONS FOR PUTTING MORE MONEY INTO TECHNOLOGY

Make Operations Quicker and More Efficient
1 3% Reduce Operational Costs
6 3% Grow Business/Market Share
50% Meet Customer Demands
41% Upgrade to Better-Quality Systems

THE BIGGEST TECHNOLOGY PLAYS

hey're planning to invest, but in what? It's simple: tools to

increase operational efficiency:.
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1/3 think mobile technologies are important to gaina
competitive edge

COMPETITIVE EDGE

SETTING THEIR (MOBILE) PRIORITIES

When it comes to their mobility investments, global T&L firms are looking to increase efficiencies

and cut costs.
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Management/
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Cost Control

IT'S ALL ABOUT CUSTOMER SERVICE
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What do global T&L firms hope to

2/3
want to provide better

gain from using mobile devices .
customer service

and solutions?

OTHER MOBILITY BENEFITS

ﬁ 5 70/0 Better Optimize Labor Resources

h 5§30/, Ease of Use for Employees
% 46% Improve Picking Accuracy/Reduce

Errors
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m 37% Streamline Inventory Management

Processes

[ J
Learn more\ about where global T&L firms are
[ ] [ ] [ ]
Investing their technology dollars, and why
[} [ ] [} [}
mobile solutions are a priority.
AB&R® is a Honeywell Platinum Partner.

* Study Methodology: In May 2016, Honeywell launched a global research initiative to better understand how logistics leaders are investing in and using new
technologies including loT and Big Data. Honeywell commissioned Peerless Media to conduct a survey on its behalf with more than 300 director-level and higher leaders
from T&L firms around the world. The complete research brief showcasing the full breadth of findings can be found here.
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For more information on products and services contact AB&R® 800-281-3056


http://www.honeywellaidc.com/-/media/en/files-public/research-papers/how-technology-can-improve-operations-research-brief-en%20pdf.pdf
http://www.abr.com
https://www.facebook.com/American-Barcode-RFID-ABR-603140646556959/
https://www.linkedin.com/company/american-barcode-and-rfid
http://www.twitter.com/BarcodeRFID



